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What We Do
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Covering Wisconsin
Covering Wisconsin (CWI) is a grant and contract-funded program of UW-
Extension that helps people in Wisconsin find and use health insurance.

Health Insurance Navigators
A Navigator entity since 2014, our expert health insurance 

Navigators are federally certified to provide free help statewide.

Education, Outreach, Promotions, and Partnerships

Our team creates consumer-tested materials and offers training for 
professionals and partners on health insurance topics.



Covering Wisconsin:  Health Insurance Navigator
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Health Insurance Navigators provide:

 free help 

 year-round

 for all Wisconsin residents

 for all parts of the health insurance journey:

• answering questions, big or small

• HealthCare.gov, BadgerCare Plus, and Medicaid enrollment

• finding financial help

• billing or coverage problem resolution

• locating community programs to help pay for insurance or medical care
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Covering Wisconsin Navigator Service Area 2023-24

6

45 Navigators located at agencies across 
the state. 
• ABC for Rural Health
• Centro Hispano of Dane County
• Family Health Center
• Findley Foundation
• Gerald L Ignace Indian Health CenterNorthern

Wisconsin Concentrated Employment Program  
• Partnership Community Health Center
• Progressive Community Health Center
• WIPPS Hispanic and Hmong Network
• Workforce Connections, Inc                                                             

https://static1.squarespace.com/static/5ffcc60578284c160dc1f175/t/625477d547804f1ef516549a/1649702869361/2021-22_Navigator_Contact_Map_Update.pdf


Outreach and Promotion
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Covering Wisconsin: 

• coveringwi.org/toolkit (English & Spanish)

• Ready-to-use social media graphics & videos

• Download & print outreach cards & flyers –
contact us to personalize!

http://www.coveringwi.org/toolkit


Education: Consumers and Professionals
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How-To Sheets
coveringwi.org/learn

English and Spanish

Community Resources
coveringwi.org/county-

community-resources

English and Spanish

http://www.coveringwi.org/learn
https://coveringwi.org/county-community-resources
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Northwoods: 
Insurance Coverage

The number and percentage of residents lacking 
health insurance dropped substantially in the decade 
since the launch of the Affordable Care Act – from 
2011 through 2021 (most recent data available).
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Continual Community Engagement
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Relationships make our work possible. Strong connections 
with health providers, insurers, government agencies, agents 
& brokers, and community organizations allow us to:

• Resolve consumer challenges more efficiently, often with a 
simple phone call or email

• Be the first to know about new changes and policies affecting 
consumers 

• Offer regular and rapid feedback to agencies regarding health 
coverage challenges consumers face and possible solutions

• Be welcomed into community spaces to offer training and 
assistance
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Contact us:

Tony Lee

920-857-0401

anthony.lee@wisc.edu

or

1-877-WI-Cover (1-877-942-6837)

coveringwi@cwi.wisc.edu


